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PUBLIC ACCESS TO COURT RECORDS
COLORADO JUDICIAL DEPARTMENT

PURPOSE

Section 1.00 - PURPOSE OF THE POLICY

(a) The purpose of this policy is to provide a comprehensive framework for public access to
court records. The policy provides for access in a manner that:

(1) maximizes accessibility to court records;

(2) supports the role of the judiciary;

(3) promotes governmental accountability;

(4) contributes to public safety;

(5) minimizes risk of injury to individuals;

(6) protects individual privacy rights and interests;

(7) protects proprietary business information;

(8) minimizes reluctance to use the court to resolve disputes;

(9) makes mest effective use of court and clerk of court staff;

(10) provides excellent customer service;

(11) does not unduly burden the ongoing business of the judiciary; and

(12) protects individuals from the use of outdated or inaccurate information.

(b) This policy is intended to provide guidance to 1) litigants, 2) those seeking access to court
records, and 3) judges and other judicial branch personnel responding to requests for access.
(c) This policy is also intended to provide guidance to Judicial Districts and the State Court
Administrator regarding the content of Judicial Branch web sites.

ACCESS BY WHOM

Section 2.00 - WHO HAS ACCESS UNDER THIS POLICY

Every member of the public will have the same access to court records as provided in this
policy.

(a) “Public” includes:

1. any person and any business or non-profit entity, organization or association;

2. any governmental agency for which there is no existing policy defining the agency’s access
to court records;

3. media organizations; and

4. entities that gather and disseminate information for whatever reason, regardless of whether
it is done with the intent of making a profit, and without distinction as to nature or extent of
access.

(b) “Public” does not include:

1. Judicial Branch staff, including: court or clerk of court employees, state court administrator’s
office employees, probation employees and judicial officers;

2. people or entities, private or governmental, who assist the court in providing court services;
3. public agencies whose access to court records is defined by another statute, rule, order or
policy set by the State Court Administrator; and

4. the parties to a ease-erthei-tawyers regarding access to the court record in their specific
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Attachment to CJD 05-01

PUBLIC ACCESS TO COURT RECORDS
COLORADO JUDICIAL DEPARTMENT

PURPOSE

Section 1.00 — PURPOSE OF THE POLICY

(a) The purpose of this policy is to provide a comprehensive framework for public access to
court records. The policy provides for access in a manner that:

(1) maximizes accessibility to court records;

(2) supports the role of the judiciary;

(3) promotes governmental accountability;

(4) contributes to public safety;

(5) minimizes risk of injury to individuals;

(6) protects individual privacy rights and interests;

(7) protects proprietary business information;

(8) minimizes reluctance to use the court to resolve disputes;

(9) makes effective use of court and clerk of court staff;

(10) provides excellent customer service;

(11) does not unduly burden the ongoing business of the judiciary; and

(12) protects individuals from the use of outdated or inaccurate information.

(b) This policy is intended to provide guidance to 1) litigants, 2) those seeking access to court
records, and 3) judges and other judicial branch personnel responding to requests for access.
(c) This policy is also intended to provide guidance to Judicial Districts and the State Court
Administrator regarding the content of Judicial Branch web sites.

ACCESS BY WHOM

Section 2.00 - WHO HAS ACCESS UNDER THIS POLICY

Every member of the public will have the same access to court records as provided in this
policy.

(a) “Public” includes:

1. any person and any business or non-profit entity, organization or association;

2. any governmental agency for which there is no existing policy defining the agency’s access
to court records;

3. media organizations; and

4. entities that gather and disseminate information for whatever reason, regardless of whether
it is done with the intent of making a profit, and without distinction as to nature or extent of
access.

(b) “Public” does not include:

1. Judicial Branch staff, including: court or clerk of court employees, state court administrator’s
office employees, probation employees and judicial officers;

2. people or entities, private or governmental, who assist the court in providing court services;
3. public agencies whose access to court records is defined by another statute, rule, order or
policy set by the State Court Administrator; and
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case.

GENERAL PROVISIONS AND DEFINITIONS

Section 3.00 —- GENERAL PROVISIONS

(a) Pubtic-Aceess-Committee: A Public Access Committee was established by Chief Justice
Directive 05-01 to develop policy regarding the information to be released to the public from
court reeerds including court records maintained in the Integrated Colorado Online Network
(“ICON/Eclipse”) system.

(b) The State Court Administrator is the official custodian of ICON/Eclipse. The State Court
Administrator, as the official custodian of ICON/Eclipse, is charged with completing #e
requests for data from the ICON/Eclipse system consistent with the policies and procedures
developed by the Public Access Committee. Hre-potiey-ana-procedures-aevetoped-by-the
eommittee shall govern the completion of all requests for data from the ICON/Eclipse
database.

(c) No Judicial Branch personnel shall permit a member of the public to use a computer or
other machine associated with the ICON/Eclipse system for access to court records unless
authorized by the State Court Administrator or his/her delegate.

(d) Vetidity-ofinformationreteased-to-the-pubie: Court personnel will make reasonable efforts
to use the standardized coding and input procedures for ICON/Eclipse established by the State
Court Administrator’s Office. Any court record released in error to the public shall not be
authenticated as an official court or probation record.

(e) If a Jud|C|aI Branch employee eHhe—FH&bheAeeeee—Gemmﬁtee—belmWhﬁ-m#e*m&ﬂeﬁﬂﬁ

Section 3.10 - DEFINITION OF COURT RECORD

For purposes of this policy

(a) “Court record” includes:

(1) any document, information, or other item that is collected, received, or maintained by a
court or clerk of court in connection with a judicial proceeding;

(2) any index, calendar, docket, register of actions, official record of the proceedings, order,
decree, judgment, or minute order, that is related to a judicial proceeding; and

(3) the electronic record (ICON/Eclipse) is an official court record, including the probation
ICON/Eclipse files.

(b) “Court record” does not include:

(1) other records maintained by the court or clerk of court pertaining to the administration of the
court or clerk of court’s office not associated with any particular case (i.e., personnel
information, travel vouchers, e-mail, etc.);

(2) non ICON/Eclipse probation records;

(3) administrative and management reports;

(4) judges notes and judicial work product related to the deliberative process; and

(5) information gathered, maintained or stored by a governmental agency or other entity to
which the court has access but which is not part of the court record as defined in section
3.10(a).

(6) other records maintained by the Judicial Branch not expressly defined as court records in
3.10(a).
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4. the parties to a case, their lawyers or other authorized representative regarding access to

the court record in their specific case.

GENERAL PROVISIONS AND DEFINITIONS

Section 3.00 - GENERAL PROVISIONS

(a) A Public Access Committee was established by Chief Justice Directive 05-01 to develop
policy regarding the information to be released to the public from court recards, including court
records maintained in the Integrated Colorado Online Network (“ICON/Eclipse”) system.

(b) The State Court Administrator is the official custodian of ICON/Eclipse. The State Court
Administrator, as the official custodian of ICON/Eclipse, is charged with completing requests
for data from the ICON/Eclipse system consistent with the policies and procedures developed
by the Public Access Committee. Such policies shall govern the completion of all requests for
data from the ICON/Eclipse database.

(c) No Judicial Branch personnel shall permit a member of the public to use a computer or
other machine associated with the ICON/Eclipse system for access to court records unless
authorized by the State Court Administrator or his/her delegate.

(d) Court personnel will make reasonable efforts to use the standardized coding and input
procedures for ICON/Eclipse established by the State Court Administrator’s Office. Any court
record released in error to the public shall not be authenticated as an official court or probation
record.

(e) If a Judicial Branch employee helieves that the ICON/Eclipse program is producing
informed.

Section 3.10 - DEFINITION OF COURT RECORD

For purposes of this policy

(a) “Court record” includes:

(1) any document, information, or other item that is collected, received, or maintained by a
court or clerk of court in connection with a judicial proceeding;

(2) any index, calendar, docket, register of actions, official record of the proceedings, order,
decree, judgment, or minute order, that is related to a judicial proceeding; and

(3) the electronic record (ICON/Eclipse) is an official court record, including the probation
ICON/Eclipse files.

(b) “Court record” does not include:

(1) other records maintained by the court or clerk of court pertaining to the administration of the
court or clerk of court’s office not associated with any particular case (i.e., personnel
information, travel vouchers, e-mail, etc.);

(2) non ICON/Eclipse probation records;

(3) administrative and management reports;

(4) judges notes and judicial work product related to the deliberative process; and

(5) information gathered, maintained or stored by a governmental agency or other entity to
which the court has access but which is not part of the court record as defined in section
3.10(a).

(6) other records maintained by the Judicial Branch not expressly defined as court records in
3.10(a).

Section 3.20 - DEFINITION OF PUBLIC ACCESS
“Public access” means that the public may inspect and obtain a copy of information in a court
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Section 3.20 - DEFINITION OF PUBLIC ACCESS
“Public access” means that the public may inspect and obtain a copy of #e information in a
court record.

Section 3.30 - DEFINITION OF REMOTE ACCESS

“Remote access” means the ability to electronically search, inspect, or copy information in a
court record without need to physically visit tire Judicial Branch facility or location where the
court record is maintained.

Section 3.40 - DEFINITION OF IN ELECTRONIC FORM

Information in a court record “in electronic form” includes information that exists as:

(a) electronic representations of text or graphic documents;

(b) an electronic image, including a video image of a document, exhibit or other item;

(c) data in the fields or files of an electronic database; or

(d) an audio or video recording, analog or digital, of an event or notes in an electronic file from
which a transcript of an event can be prepared.

ACCESS TO WHAT

Section 4.00 - APPLICABILITY OF RULE

This policy applies to all court records regardless of the physrcal form of the court record the
method of recording th q
mtefme:tfeﬁ-rﬁ-theeetﬁt-reeofd- Thrs policy also applres to Judicial Branch data that is
transferred electronically to other agencies (i.e., CICJIS, social services, DMV, or other
agencies). Court records, data and/or data fields that are protected by eenstitation; statute,
court rule or this policy in the Judicial Branch’s system are not to be released by any agency
sharing the court records, database or database information. Additionally, this policy applies to
e-filed (electronically filed) documents maintained by the vendor (C.R.C.P. Rule 121 Section 1
— 26); and to e-filed documents maintained at the respective courts.

Section 4.10 — GENERAL ACCESS RULE
(a) Informatron in the court record IS accessrble to the publrc except as prohrbrted by section

The following information in court records is available by remote access, unless public access
is restricted pursuant to section 4.60:

(& litigant/party indexes to cases filed with the court;

(3 listings of case filings, including the names of the primary parties;

(e register of actions showing case number, judge assigned to the case, county in which the
case is assigned, scheduled date, time and location of court proceedings, judgments, orders or
decrees, charges, pleas, findings and sentences in criminal types of cases, and a listing of
documents filed in a case.
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record.
Section 3.30 - DEFINITION OF REMOTE ACCESS

“Remote access” means the ability to electronically search, inspect, or copy information in a
court record without need to physically visit @ Judicial Branch facility or location where the
court record is maintained.

Section 3.40 - DEFINITION OF IN ELECTRONIC FORM

Information in a court record “in electronic form” includes information that exists as:

(a) electronic representations of text or graphic documents;

(b) an electronic image, including a video image of a document, exhibit or other item;

(c) data in the fields or files of an electronic database; or

(d) an audio or video recording, analog or digital, of an event or notes in an electronic file from
which a transcript of an event can be prepared.

ACCESS TO WHAT

Section 4.00 - APPLICABILITY OF RULE

This policy applies to all court records, regardless of the physical form of the court record, the
method of recording arthe method of storage. This policy also applies to Judicial Branch data
that is transferred electronically to other agencies (i.e., CICJIS, social services, DMV, or other
agencies). Court records, data and/or data fields that are protected by Ihe Constitution,
statute, court rule or this policy in the Judicial Branch’s system are not to be released by any
agency sharing the court records, database or database information. Additionally, this policy
applies to e-filed (electronically filed) documents maintained by the vendor (C.R.C.P. Rule 121
Section 1 — 26); and to e-filed documents maintained at the respective courts.

Section 4.10 — GENERAL ACCESS RULE
(a) Information in the court record is accessible to the public except as prohibited by section

460

(b) Information in court records sealed pursuant to §24-72-308 C.R.S., is.not accessible to the
Bl ner i ; | il e i o

Section 4 20 — COURT RECORDS SURIECT TO REMOTE ACCESS

(a) The following information in court records is available by remote access, unless public
access is restricted pursuant to section 4.60:

(1) litigant/party indexes to cases filed with the court; (2) listings of case filings, including the
names of the primary parties;

(3) register of actions showing case number, judge assigned to the case, county in which the
case is assigned, scheduled date, time and location

of court proceedings, judgments, orders or decrees, charges, pleas, findings and sentences in
criminal types of cases, and a listing of documents filed in a case.

@MMWMMMMW T fidential inf . | iAhlo : .y
courthouses.

1)L Ei ial Files ( h he il ;

(2) Eree text fields
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Section 4.30 - REQUESTS FOR BULK DISTRIBUTION OF COURT RECORDS

Bulk data, for purposes of this statement of policy, is defined as the entire ICON/Eclipse
database. It is defined also to include that subset of the entire database that remains after the
extraction of all data that is confidential under law. It is the policy of the Judicial Branch that
bulk data not be released to individuals, government agencies or private entities.

Sectlon 4 40 ACCESS TO GGM-P-H:EB-BA;FA-FRGM-GGHR;F—REGGRBS

agg-rega-t-leﬂ or reformulatlon of speC|f|c data eIements Wlthln the ICON/Ecllpse database Itis
reh sited-etate to the public from the

ICON/Ecllpse database as prowded in thls sectlon
(e)-Compited-aate-wilt only be released by the State Court Administrator’s Office or its

deS|gnated agent (See-ﬁcddend-um-A-faﬁappheaﬁmﬁ

as-feﬂews'-ease-etasses CR &F (Felony) M (Mlsdemeanor) T &R (Trafflc) C, CVv, CWw, & S
(C|V|I & SmaII Clalms) and DR (Domestlc Re+a-trene)—'Fhe—fe++emﬁg-ﬁe+de-w+thﬂ+Hee-etafed

: 5% compitecdater court type, court location, case year,
case class case sequmce- case flllng date Judge and dIVISIOI‘l aSS|gned to the case—evmt&

fe)-e-empﬁed-dert-a-reqﬂeets-wm not contaln any names of partles assomated W|th a case This
type of request is distinguishable from the data-matehrreguests-mentioned-in-section446(2)
betow-:

e Any member of the public may request compiled data that consists solely of records that
are publicly accessible and that are not already available pursuant to section 4.20 or in an
existing report. The State Court Administrator’'s Office, may compile and provide the data if it
determines, in its discretion, that providing the compiled data meets criteria established by the
Public Access Committee, that the resources are available to compile the data, and that it is an
appropriate use of public resources. The State Court Administrator may delegate to his/her
staff the authority to make the initial determination as to whether to provide compiled data.

(e¥ The State Court Administrator’s Office will prioritize compiled data requests in the following
manner: requests from within the Judicial Branch; requests from other agencies that are
essential to complying with their statutory mandates; and, other requests including those from
the media, businesses and private entities.

(® (1) Compiled data may be requested by any member of the public only for scholarly,
journalistic, political, governmental, research, evaluation, or statistical purposes. Requests for
on going reports via compiled data requests will be provided no more frequently than on a
guarterly basis.

(2) The request shall:

(i) identify what compiled data is sought;

(i) describe the purpose for requesting the compiled data and explain how the compiled data
will benefit the public interest or public education; and

(iif) explain provisions for the secure protection of any compiled data requested to which public
access is restricted or prohibited.

(3) The State Court Administrator or his/her designee may grant the request and compile the
data if he/she determines that doing so meets criteria established by the Public Access
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Section 4.30 - REQUESTS FOR BULK DISTRIBUTION OF COURT RECORDS

Bulk data, for purposes of this statement of policy, is defined as the entire ICON/Eclipse
database. It is defined also to include that subset of the entire database that remains after the
extraction of all data that is confidential under law. It is the policy of the Judicial Branch that
bulk data not be released to individuals, government agencies or private entities.

Section 4.40 — ACCESS TO AGGREGATE AND COMPII ED DATA EROM COURT
RECORDS

(a)Definitions

() -Compiled Data” means data that is derived from the selection or reformulation of specific
data elements within the ICON/Eclipse database. It is alisting of individual court records that
may contain the following data elements: case number (which may inclide court type, court

location, case year, case class, case sequence); case filing date, judge and division assigned
to the case; events _scheduled events and scheduled event status; case status: date of birth;

sex; race: atforney assigned to a case: judgment amount ordered; summary financial
information. arrest ar affense date and arresting agency:.charge plea and.conviction
information: and sentences _Compiled Data requests shall not contain any names of parties

associated with a case.

(h) The Judicial Branch will supply Compiled Data and Aggregate Data to the public from the
ICON/Eclipse database as provided in this section.
(LD-Compiled Data and Aggregate Data shall only be released by the State Court
Administrator’s Office or its designated agent. See Addendum A _for application. This type of
request is distinguishable from the Data Maitch requests mentioned in section 4. 40(2) below,
R).Compiled Data and Aggregate Data may be released as follows:i.In case classes: CR & F
(Felony); M (Misdemeanor); T & R (Traffic); C, CV, CW, & S (Civil & Small Claims); and DR
(Domestic Relations) data may be released as Compiled Data or Aggregate Data,

liln case classes 1D (Juvenile Delinquency) 1V (luvenile — Non: Delinquency) and PR
(Probate) data shall only be released as Aggregate Data,

(c) Any member of the public may request compiled data that consists solely of records that
are publicly accessible and that are not already available pursuant to section 4.20 or in an
existing report. The State Court Administrator’'s Office, may compile and provide the data if it
determines, in its discretion, that providing the compiled data meets criteria established by the
Public Access Committee, that the resources are available to compile the data, and that it is an
appropriate use of public resources. The State Court Administrator may delegate to his/her
staff the authority to make the initial determination as to whether to provide compiled data.

(d) The State Court Administrator’s Office will prioritize compiled data requests in the following
manner: requests from within the Judicial Branch; requests from other agencies that are
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Committee and is consistent with the purposes of the access policy, the resources are
available to compile the data, and that it is an appropriate use of public resources.

(4) If the request is granted, the State Court Administrator or his/her designee may require the
requestor to sign a declaration that:

(i) the compiled data will not be sold or otherwise distributed, directly or indirectly, to third
parties;

(i) the compiled data will not be used directly or indirectly to sell a product or service to an
individual or the general public;

(iif) there will be no copying or duplication of compiled data provided other than for the stated
scholarly, journalistic, political, governmental, research, evaluation, or statistical purpose;

(iv) the compiled data will not be made available on the Internet;

(v) compiled data may be used for research purposes only; and

(vi) recipients of compiled data are required to sign an agreement that includes an
acknowledgement of the recipient’s responsibility for checking the accuracy of the compiled
data and complying with the requirements of § 24-72-305.5 C.R.S. of the Criminal Justice
Records Act. This provision prohibits the use of criminal justice records for the solicitation of
business.

2= Data Matches: The media or other organizations may submit an electronic list of data that
can be matched with the public criminal (felony, misdemeanor and traffic) data contained in
ICON/Eclipse. (See Addendum B for application.)

(&) Pursuant to 824-33.5-412(6) C.R.S., the Colorado Bureau of Investigation is designated as
the official repository for criminal history information. Therefore, data match requests will not
be processed for specific individual background checks. Any attempt to compile a separate
database (i.e., requesting a match of all criminal records) will be denied.

(bY All requests are subject to approval by the State Court Administrator or his/her designee.
The State Court Administrator or his/her designee may grant the request and compile the data
if he/she determines that doing so meets criteria established by the Public Access Committee
and is consistent with the purposes of the access policy, the resources are available to compile
the data, and that it is an appropriate use of public resources.

(&Y Match requests will be submitted to the Public Access Manager at the Office of the State
Court Administrator. Upon receipt, the request will be logged and forwarded to appropriate
personnel for processing. The following information will be chronicled in a register: person
and/or organization submitting the request, contact person including name and telephone
number, what data was provided for matching, and for what purpose the data was requested.
The log should also be updated when the request is completed with the name of the
programmer that ran the data, how long it took, and how much the requestor was charged.
(e¥ Requests will be processed matching the submitted data to data contained in the libraries
in ICON/Eclipse. Only records with positive matches (name and DOB) will be returned and an
electronic list of matches will be provided to the requesting person or organization. Only data
available in the criminal (felony, misdemeanor and traffic) libraries will be provided in the
matched dete

te) The requestor will sign an agreement regarding the limits for the use of the matched data
similar to the agreement referenced in 4.40(g)(4) above.

Section 4.50 —- COURT RECORDS THAT ARE ONLY PUBLICLY ACCESSIBLE AT A COURT
FACILITY

(a) Unless access is prohibited pursuant to section 4.60 court records as defined in section
3.10(a)(1) and 3.10(a)(2) may be accessible at court facilities or may be stored at a remote
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essential to complying with their statutory mandates; and, other requests including those from
the media, businesses and private entities.

(&) (1) Compiled data may be requested by any member of the public only for scholarly,
journalistic, political, governmental, research, evaluation, or statistical purposes. Requests for
on going reports via compiled data requests will be provided no more frequently than on a
guarterly basis.

(2) The request shall:

(i) identify what compiled data is sought;

(ii) describe the purpose for requesting the compiled data and explain how the compiled data
will benefit the public interest or public education; and

(iif) explain provisions for the secure protection of any compiled data requested to which public
access is restricted or prohibited.

(3) The State Court Administrator or his/her designee may grant the request and compile the
data if he/she determines that doing so meets criteria established by the Public Access
Committee and is consistent with the purposes of the access policy, the resources are
available to compile the data, and that it is an appropriate use of public resources.

(4) If the request is granted, the State Court Administrator or his/her designee may require the
requestor to sign a declaration that:

(i) the compiled data will not be sold or otherwise distributed, directly or indirectly, to third
parties;

(ii) the compiled data will not be used directly or indirectly to sell a product or service to an
individual or the general public;

(iii) there will be no copying or duplication of compiled data provided other than for the stated
scholarly, journalistic, political, governmental, research, evaluation, or statistical purpose;

(iv) the compiled data will not be made available on the Internet;

(v) compiled data may be used for research purposes only; and

(vi) recipients of compiled data are required to sign an agreement that includes an
acknowledgement of the recipient’s responsibility for checking the accuracy of the compiled
data and complying with the requirements of § 24-72-305.5 C.R.S. of the Criminal Justice
Records Act. This provision prohibits the use of criminal justice records for the solicitation of
business.

() Data Matches: The media or other organizations may submit an electronic list of data that
can be matched with the public criminal (felony, misdemeanor and traffic) data contained in
ICON/Eclipse. (See Addendum B for application.)

(1) Pursuant to 824-33.5-412(6) C.R.S., the Colorado Bureau of Investigation is designated as
the official repository for criminal history information. Therefore, data match requests will not
be processed for specific individual background checks. Any attempt to compile a separate
database (i.e., requesting a match of all criminal records) will be denied.

(2 All requests are subject to approval by the State Court Administrator or his/her designee.
The State Court Administrator or his/her designee may grant the request and compile the data
if he/she determines that doing so meets criteria established by the Public Access Committee
and is consistent with the purposes of the access policy, the resources are available to compile
the data, and that it is an appropriate use of public resources.

(3) Match requests will be submitted to the Public Access Manager at the Office of the State
Court Administrator. Upon receipt, the request will be logged and forwarded to appropriate
personnel for processing. The following information will be chronicled in a register: person
and/or organization submitting the request, contact person including name and telephone
number, what data was provided for matching, and for what purpose the data was requested.
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location. Files stored at remote locations will be retrieved in order to provide accessibility, but
retrieving these files will delay the retrieval in some courts.

(b) Access to sealed criminal records is governed by §24-72-308 C.R.S.

(c) A request to limit public access to information in a court record to a court facility in the
jurisdiction may be made by any party to a case, an individual identified in the court record, or
on the court’s own motion. For good cause the court will limit the manner of public access. In
limiting the manner of access the court will use the least restrictive means that achieves the
purposes of the access policy and the needs of the requestor.

Section 4.60 — COURT RECORDS EXCLUDED FROM PUBLIC ACCESS
e : i e " I : ot
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The log should also be updated when the request is completed with the name of the
programmer that ran the data, how long it took, and how much the requestor was charged.
(4) Requests will be processed matching the submitted data to data contained in the libraries
in ICON/Eclipse. Only records with positive matches (name and DOB) will be returned and an
electronic list of matches will be provided to the requesting person or organization. Only data
available in the criminal (felony, misdemeanor and traffic) libraries will be provided in the
matched data.

(8) The requestor will sign an agreement regarding the limits for the use of the matched data
similar to the agreement referenced in 4.40(g)(4) above.

Section 4.50 — COURT RECORDS THAT ARE ONLY PUBLICLY ACCESSIBLE AT A COURT
FACILITY

(a) Unless access is prohibited pursuant to section 4.60 court records as defined in section
3.10(a)(1) and 3.10(a)(2) may be accessible at court facilities or may be stored at a remote
location. Files stored at remote locations will be retrieved in order to provide accessibility, but
retrieving these files will delay the retrieval in some courts.

(b) Access to sealed criminal records is governed by §24-72-308 C.R.S.

(c) A request to limit public access to information in a court record to a court facility in the
jurisdiction may be made by any party to a case, an individual identified in the court record, or
on the court’'s own motion. For good cause the court will limit the manner of public access. In
limiting the manner of access the court will use the least restrictive means that achieves the
purposes of the access policy and the needs of the requestor.

Section 4.60 — COURT RECORDS EXCLUDED FROM PUBLIC ACCESS

(a) Information in court records is not accessible to the public if protected by federal law, state
law, court rule, court order, case law or this policy
A s in the follow b | " | |
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court flnds are personal and confidential to the parties and wh-rc-h do not fulfill any requirement

of neceSS|ty of public knowledge eheHﬁet-bemﬁd-&mf&rl-&HeEe-t-hepﬁ-b-l-re

WHEN ACCESSIBLE
Sectlon 5.00 - WHEN COURT RECORDS MAY BE ACCESSED

ee-u-rt-fm'-eo-u-l-t-lﬂro-uee-a:eee-s-s- subject to unexpected technlcal fallures or normal system
maintenance announced in advance. Electronic court records may be available during
extended hours

FEES

Section 6.00 — FEES FOR ACCESS
Clerks of Court and the State Court Administrator’'s Office may charge a fee for access to court
records pursuant to 824-72-205(2) and (3) C.R.S and Chief Justice Directive 96=01.

The costs shall include: administrative personnel costs associated with providing the court
records; direct personnel costs associated with programming or writing queries to supply data;
the personnel costs associated with testing the data for validity and accuracy; maintenance
costs associated with hardware and software that are necessary to provide data as expressed
in Computer Processing Units (CPU), network costs, and operating costs of any reproduction
mediums (i.e., photocopies, zip disks, CD, etc.) To the extent that public access to electronic
court records is provided exclusively through a vendor, the State Court Administrator’s Office
will ensure that any fee imposed by the vendor for the cost of providing access is reasonable.
The authorization to charge fees does not imply the service is currently available. (See
Addendum C for details on hourly fees.)

OBLIGATION OF VENDORS

Section 7.00 — OBLIGATIONS OF VENDORS PROVIDING INFORMATION TECHNOLOGY
SUPPORT TO A COURT TO MAINTAIN COURT RECORDS
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(23) Evaluations and reports filed by Child and Eamily lnvestigator (814-10-116 5 CR S )
it I e (§14-10- |- Alloca : I il

(814-10-127 C R S)

(24) Child abise investigation reports that the court finds are personal and confidential to the

partles and that do not fulfill any requwement of neceSS|ty of publlc knowledge

WHEN ACCESSIBLE

Section 5.00 - WHEN COURT RECORDS MAY BE ACCESSED

(a) Court records in electronic form to which remote access is allowed shall be available,
subject to unexpected technical failures or normal system maintenance announced in
advance. Electronic court records may be available during extended hours.

(b) Caurt records will be available for public access in the courthouse during hours established
by the court Requestsio access or cony publicly accessible materials at the courthouse shall
be made at the clerk’s office

{c) Upon receiving a request for access to court recards_the court will pravide the court
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(a) If the State Court Administrator’s Office contracts with a vendor to provide information
technology support to gather, store, or make accessible court records, the contract will require
the vendor to comply with the intent and provisions of this access policy. For purposes of this
section, “vendor” includes a state, county or local governmental agency that provides
information technology services to a court or the State Court Administrator’s Office.

(b) By contract, the vendor and any successive contractors with the vendor will be required to
comply with the requirement of sections 8.00, 8.10, 8.20, and 8.30 to educate litigants, the
public, and its employees and subcontractors about the provisions of this access policy.

(c) By contract, the vendor will be required to notify the court of any requests for compiled data
or bulk distribution of data, including the vendor’s requests for such data for its own use.
Release of data in this manner is prohibited unless each request is individually approved by
the State Court Administrator or his/her designee.

OBLIGATION OF THE COURT TO INFORM AND EDUCATE

Section 8.00 — DISSEMINATION OF INFORMATION TO LITIGANTS ABOUT ACCESS TO
COURT RECORDS

The Judicial Branch will inform litigants and the public that information in the court record about
them is accessible to the public, including remotely, and how to request to restrict the manner
of access or to prohibit public access.

Section 8.10 — DISSEMINATION OF INFORMATION TO THE PUBLIC ABOUT ACCESSING
COURT RECORDS

The Judicial Branch will develop and make information available to the public about how to
obtain access to court records pursuant to this policy.

Section 8.20 — EDUCATION OF JUDGES AND COURT PERSONNEL ABOUT AN ACCESS
POLICY

The Courts, State Court Administrator, District Administrators, Chief Probation Officers and
Clerks of Court will ensure that all staff within their district are educated and trained to comply
with this access policy so that their respective offices respond to requests for access to
information in the court record in a manner consistent with this policy. The Chief Judges in
each district shall ensure that all judges and magistrates in their district are informed about this
access policy.

Section 8.30 — EDUCATION ABOUT PROCESS TO CHANGE INACCURATE INFORMATION
IN A COURT RECORD

The State Court Administrator will have policies and will inform the public of the policies by
which the court will correct inaccurate information in a court record.

PROCESS TO CHANGE INACCURATE INFORMATION

Section 9.00 -PROCESS TO CHANGE INACCURATE INFORMATION IN A COURT
RECORD

(a) To request court records to be corrected in ICON/Eclipse the following steps must be
taken:

(1) An individual with a complaint or concern about the accuracy of a court record shall lodge
the complaint in writing with the Public Access Manager at the State Court Administrator’s
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FEES

Section 6.00 — FEES FOR ACCESS
Clerks of Court and the State Court Administrator’s Office may charge a fee for access to court
records pursuant to 824-72-205(2) and (3) C.R.S and Chief Justice Directive 06-01.

The costs shall include: administrative personnel costs associated with providing the court
records; direct personnel costs associated with programming or writing queries to supply data;
the personnel costs associated with testing the data for validity and accuracy; maintenance
costs associated with hardware and software that are necessary to provide data as expressed
in Computer Processing Units (CPU), network costs, and operating costs of any reproduction
mediums (i.e., photocopies, zip disks, CD, etc.) To the extent that public access to electronic
court records is provided exclusively through a vendor, the State Court Administrator’s Office
will ensure that any fee imposed by the vendor for the cost of providing access is reasonable.
The authorization to charge fees does not imply the service is currently available. (See
Addendum C for details on hourly fees.)

OBLIGATION OF VENDORS

Section 7.00 — OBLIGATIONS OF VENDORS PROVIDING INFORMATION TECHNOLOGY
SUPPORT TO A COURT TO MAINTAIN COURT RECORDS

(a) If the State Court Administrator’s Office contracts with a vendor to provide information
technology support to gather, store, or make accessible court records, the contract will require
the vendor to comply with the intent and provisions of this access policy. For purposes of this
section, “vendor” includes a state, county or local governmental agency that provides
information technology services to a court or the State Court Administrator’s Office.

(b) By contract, the vendor and any successive contractors with the vendor will be required to
comply with the requirement of sections 8.00, 8.10, 8.20, and 8.30 to educate litigants, the
public, and its employees and subcontractors about the provisions of this access policy.

(c) By contract, the vendor will be required to notify the court of any requests for compiled data
or bulk distribution of data, including the vendor’s requests for such data for its own use.
Release of data in this manner is prohibited unless each request is individually approved by
the State Court Administrator or his/her designee.

OBLIGATION OF THE COURT TO INFORM AND EDUCATE

Section 8.00 — DISSEMINATION OF INFORMATION TO LITIGANTS ABOUT ACCESS TO
COURT RECORDS

The Judicial Branch will inform litigants and the public that information in the court record about
them is accessible to the public, including remotely, and how to request to restrict the manner
of access or to prohibit public access.
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() Unlicensed software shall not be used in the maintenance of web site material.

Th|s pollcy replaces Wm%wm

H-HS-ORBEREDpHtsuant to the authority granted by Chief Justice Directive 05-01, theat the
Public Access Policy approved and adopted by the Public Access Committee on Apri-8:2665;
ishereby-made-an-order-of-the-Cotorado-Supreme-Cotrt:

BY-FHECOUR

Alex J. Martinez

Justice

Colorado Supreme Court

Chair, Public Access Committee




CJDO05-01attachmentPublicAccessPolicy July2007amended_ txt.pdf

Administrator’s Office web site is subject to administrative review by the State Court
Administrator or his/her designee.

(c) Requests for review of information on local web sites shall be submitted in writing to the
Chief Judge who shall respond within ten working days of notification. Should any review not
be fully resolved by the Chief Judge, a further request for review shall be submitted in writing
to the State Court Administrator who shall respond within ten working days of notification.
Should controversy arise regarding information placed on Judicial Branch web sites, it shall be
removed until reviewed by the State Court Administrator to assess the applicability and
suitability of the information.

(d) The following criteria must be met before a link is to be placed on a Judicial Branch web
site. If the link does not meet these criteria it is not to be placed on Judicial Branch web sites.
All links are to be related to the business of the Judicial Branch. Links should facilitate use and
understanding of the court system and/or links should be a reference point for approved
service agencies referred by judicial officers, court staff or probation staff.

(e) If a linked site becomes controversial, it shall be removed until reviewed by the State Court
Administrator. The State Court Administrator shall resolve issues regarding controversial sites
and determine the suitability of linking the site. This review shall be accomplished in writing.

(f Individuals who possess the special skills needed to adequately and efficiently maintain
state court web sites shall be designated. The State Court Administrator shall designate
applicable individuals for the Branch web site and the Chief Judge in districts with web sites
shall designate individuals for local web sites.

(g) Web site material shall be updated and maintained based upon an established schedule for
posting web site data. Time-sensitive material shall not be placed on web sites if it cannot be
properly maintained.

(h) Security procedures shall be established to prevent unauthorized individuals from
tampering with data or copyrighted material, and/or accessing restricted web site areas.

(i) The intra-web site, developed for use by court and probation employees, shall be accessible
to Judicial Branch employees only.

() Unlicensed software shall not be used in the maintenance of web site material.

This policy replaces previous Public Access Policies and is effective July 12007

Pursuant to the authority granted by Chief Justice Directive 05-01, the Public Access Policy
approved and adopted by the Public Access Committee on December 8 2006 _is an arder of
the Colorado Supreme Court on the 14th day of February, 2007

BY THE COURT:

s/

Alex J. Martinez

Justice

Colorado Supreme Court

Chair, Public Access Committee
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