Troy Kramer

16600 Las Ramblas Lane Unit G
Parker, CO 80134

Cell: 720.333.4929
Efax:1.866.672.7938
tdog05@gmail.com

May 29, 2007

Mental Health Licensing Section
Social Workers

1560 Broadway, Suite 1350

Denver, CO 80202

303-894-2294

RE: Complaint Dismissal Concerning Loretta A Hanson-Higa, LCSW
Letter dated May 17th, 2007

Board Case: 2006-004280

Dear Mrs. Fidler

Since your letter states that the board doesn’'t endorse Ms. Hansen-Higa's conduct, one
can only infer that Mrs. Hansen-Higa was not conducting herself ethically. So, in effect,
your board is endorsing and validating this type of behavior and sending a message that
this type of behavior and practice is acceptable in CO for Social Workers. The whole
notion that this is okay is appalling at best.

Clearly, Mrs. Hanson-Higa, nor any professional under the Regulatory Agencies umbrella,
should not be able file reports on anyone based on hearsay, without concrete proof and
especially without contacting the person in question and investigating to the fullest
extent.

Abuse allegations should not be taken lightly, that is why it was irresponsible for Mrs.
Hansen-Higa to infer any type of concern or allegation without concrete proof.

Since we are in the midst of a five-year custody battle, it should have been completely
obvious to any competent professional that false allegations were being made. Two
previous forensic court ordered parental reports should have informed, and | doubt Mrs.
Hansen-Higa read them, that no sexual abuse had taken place, nor were there any type
of concerns of abuse.

An informed and competent professional, would have known that claiming false abuse
allegations is a common practice for disgruntled ex spouses in custody battles.

It's unfortunate for many innocent parents in CO that social workers are able to claim
false allegations without contacting everyone in involved, nor having fo investigate and
research back story to find out if false claims are being made.



So, | would like to ask the board to at the very least enter a letter of admonishment Mrs.
Hansen-Higa's file. Future clients of Mrs. Hansen-Higa should be informed of incompetent
and/or questionable behavior.

Thanks in advance,

Troy Kramer

Cell: 720-333-4929
Efax: 1-866-672-7938
tdog05@gmail.com



