
Troy Kramer

16600 Las Ramblas Ln. Unit G

Parker, CO 80134

Cell: 720.333.4929

Efax:1.866.672.7938
tdog05@gmail.com

March 19, 2007

Cynthia Greenfield, Director

Office of Expedited Settlement

1560 Broadway, Suite 1340

Denver, CO 80202-5146

Telephone:  303-894-2294

Fax:  303-894-7764

Email: cynthia.greenfield@dora.state.co.us

RE: Follow up on status of Loretta Hansen-Higa’s hearing.

Dear Ms. Greenfield:

The Colorado State Board of Social Work Examiners Board, voted to initiate disciplinary
action against Ms. Hansen-Higa in case #2006-004280 on Sept. 26th, 2006.

I initially filed my original complaint on April 24th, 2006; about a year ago next month.
However, I have yet to received any information regarding these disciplinary hearings
against Ms. Hansen-Higa.

Furthermore, my multiple requests for information regarding the status of these
disciplinary proceedings concerning unethical behavior perpetrated by Ms. Hansen-Higa
have been ignored to date.

It looks as though your office employs stall tactics, withhold information regarding
status of complaints and try to drag the process out as long as possible in the hopes
that the complaint will be forgotten. If this isn’t the case, please provide, as soon as
possible, an update, as status a hearing date or something, which shows your office is
on top of this extremely important matter.

If your office is unable or from what it looks like, unwilling to provide as status of this
disciplinary hearing, please send me the contact information for Mr. Laurence James,
Esq., whom has been assigned to this case per your office’s letter on Sept. 25th, 2006 so
that he can provide information of status.

Best wishes,

Troy Kramer


