Troy Kramer

16400 Las Rambias Lane Unit G
Parker, CO 80134

E-Fax: 1-846-672-7938
tdog05@gmail.com

April 24, 2006

Mential Health Licensing Section
1560 Broadway, Suite 880
Denver, CO 80202

(303) 894-7800 - Phone

(303) 894-7747 - Fax

To Whom It May Concemn:

| would like to submit a formal complaint about a CO mental health professional, whom |
have never met, yet she felt compelled to slander and defame me in court documents
without providing any proof of her fabricated and false allegations. In doing so, she
clearly and blatantly disregarded all ethical standards of mental health professionals.

This person is:

Lorefta A. Hansen-Higa
8120 Sheridan Bivd. C-209
Westminster, CO 80030
(720) 540-0536 phone
(720) 540-0535 fax

I have enclosed a copy of the slanderous and fabricated comments she made about
me in a court document and | have enclosed a copy of the resulting investigation, which
proved that her false and fabricated allegations were fantasy and unfounded.
Highlighted areas are the areas of interest.

I am in the process of filing a slander and defamation suit against her, as | have hard
evidence that she lied and fabricated her opinion and was slanderous in doing so. She
knew her false allegations would lead fo an investigation and so she knew what she was
doing. if she were at all ethical in any way she would have contacted me, met me and
talked to me to know the situation. l.e. My ex spouse and myself have been in a four
yeariong custody batfle, it would make sense to investigate the background of the
situation before making false claims about complete strangers.

We had dlready gone through three parental evaluations up to the date of her faise
allegations, so she should have read that there were aiready no findings of any sexual

misconduct from both parties.

Is your board not concerned that all mental health professionals are allowed to make up
fictional accounts and unsubstantiated opinions about complete strangers? | have never
met Mrs. Hansen-Higa, nor have | ever comesponded with herin any way. | didn’t even
know she was seeing my daughter, which is also another conceming scenario. Shouidn't
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parents of children be informed and have consent from both parents for all mental
health care?

Isn't it unethical to present a professional opinion about a non-client? This is exiremely
conceming, as | certainly could not state my opinion about her or any siranger whom |
have never met without providing any proof of my allegations. In short, if this board does
not do something to corect her behavior, then this board is being unethical and
disregarding unethical behavior over individuals whom they oversee.

If this is an okay standard, then | could have assumed that she inappropriately touched
our daughter during her sessions with her, but | know that saying something like this in not

appropriate in any way shape or form.

Sincerely,

Troy K@r
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