Troy Kramer

3422 E. County Line Rd. #23
Highlands Ranch, CO 80126
Cell: 720-333-4929

Fax: 847-574-0600
Kramerdos(02@yahoo.com

May 28, 2005

Amos D. Martinez

Mental Health Licensing Section
Deparment of Regulatory Agencies
1560 Broadway, Suite 880

Denver, CO 80202
(303) 894-7744 - Phone
(303) 894-7747 -~ Fax

Dear Dr. Martinez:

Shellie Bresnick is holding her session notes hostage and we need your intervention. It is unreasonable for
her to make up rules as she goes. It is also unreasonable for her to charge any more than twenty bucks for
having minimal paperwork copied.

I look forward to your prompt intervention in this matter.
Sincerely,

Troy Kfamer



